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C H Jones & Son
Artist Blacksmiths & Fabricators
1 The Square

North Tawton

Devon

EX20 2EW

Tel/Fax:  01837-82237   
STANDARD  TERMS & CONDITIONS  OF  TRADE
1. All goods shall be invoiced and paid within the payment period specified thereon.  All prices are subject to the current VAT rate required at the time of order.

2. We must be notified by the customer of problems of any nature, within 24 hours of delivery of any part of the order.  Any claims falling outside of this period will not be accepted unless due to an unforeseeable fault duly agreed by ourselves to be due to a manufacture problem.

3. Cancellation or change to orders will not be accepted once in motion or after:-

· orders for items not in stock have been placed,

· steel has been cut,

· the manufacture of goods has commenced,

· work of any kind is in progress.
4. We shall not be held responsible for any product manufactured or supplied by ourselves, which has not been correctly fitted (unless done entirely by ourselves), or subjected to any process, chemical treatment, additional finish, modification or treatment whatsoever, after leaving our works or is used for any purpose not specifically intended or reasonable.
5. The title of goods shall not pass to the purchaser until payment in full of our invoice has been made.  We may at any time reserve the right to withhold the goods should payment of an account be overdue and in the case of non-payment, we shall be fully entitled to repossess or trace the goods or the proceeds of sale, in the purchasers hands or in the hands of any Liquidator or receiver, within the implied undertakings as to title etc., set out in section 12 of the Sale of Goods Act 1979 shall be express terms of the contract between C H Jones & Son and the customer.

6. Free of charge corrections will be made in respect of any goods or products manufactured and supplied by C H Jones & Son which fail or are conclusively proved to be defective within 30 days and have been used in accordance with their purpose, in their original state and in accordance with clause 4 above. We shall be under no obligation whatsoever, in respect of any financial loss incurred, damage, personal injury or death, resulting or arising from any fault or defect.
7. If goods are ordered to be made to purchaser’s pattern or specification, no responsibility can be accepted for the infringement of any patent and the purchaser agrees to indemnify the seller against any loss in respect of any proceedings or otherwise resulting from carrying out the purchaser’s orders.
8. Commissions Undertaken - C H Jones & Son shall retain full & complete rights of all work, unless drawings are supplied with full & exact measurements & design illustrations of which the item manufactured is an exact copy.  C H Jones & Son will retain full rights to all work made from any ideas submitted in discussion, electronically or on paper & manufactured into an item of our own interpretation.
9. Photographs shown on our website or any other literature are of bespoke items and no two items will be exactly identical.  They are purely to give an idea of the items which have already been manufactured.  We reserve the right to use photographs of any items made by ourselves for this purpose.  All photographs are the sole property of C H Jones & Son unless supplied by the purchaser, and may not be copied or reproduced under any circumstances without written permission from ourselves.
10. Any contract or sale made by C H Jones & Son shall in all respects be constructed in accordance with English Law and shall be subject to the jurisdiction of the English Courts.


